
 
Eventive Virtual Film Screening from AIFF:  Roku and Apple TV Instructions 

  
There are a few options available for watching from your TV.  We know this can be a little intimidating at first, 
but we are here to help.  We recommend heading to our virtual VWFWs Festival and watching some trailers to 
test out your planned setup before the festival begins on October 2nd. 

 
 
Here is how to watch a program on our virtual platform: 
 
Log In 

1.  Head to the AIFF virtual screening room.  We recommend bookmarking this page as it is the main 
virtual festival site. 

 
2. Click “Log in” on the top right corner of the screen. 

 
3. Enter your email address (if you have already purchased a passport, please use the email associated  

with the passport). 

https://watch.eventive.org/aiffworldfilm
https://watch.eventive.org/aiffworldfilm


3. If this is your first time logging on you will be asked to create a password. 

 
4. Once you are logged in, you will be able to see the full film guide, create your own schedule, buy 

tickets, manage your passport(s) and unlock films. 

 
5. If your account is not linked to your passport, make sure the email you used is the same as the email 

used to purchase your passport(s).  If you are still having issues, contact AIFF. 

 
Watch a Film 
 

1.  Click on the Schedule to see our full selection of programs. 

 
 

2. Click on the program you want to watch. 

 
3. Unlock your festival pass (All-Film and 7-Film Passport holders, you can “pre-order” films before the 

screening dates and build a watch list. 

 
4. If you are not a passport holder, you can purchase and watch a single screening for $10.  (See page for 

further details.) 

 
 

mailto:lisa@ashlandfilm.org
https://aiffworldfilm.eventive.org/schedule
https://aiffworldfilm.eventive.org/schedule


4.  The program will load and the video will start playing once you click “Watch Now”, on the screening 
date. 

 
While watching from your computer is the easiest and most reliable way to view, you can also connect your 
device to your TV.  Below are different options and instructions for connecting your computer/laptop to your 
TV. 
 
System and Device Requirements 
 
You can watch content on PCs running Windows 7+, and Intel-based Macs running macOS 10.12+.  You can 
also watch films on Android tablets and phones using Chrome, and on iPhones and iPads on Safari. 
 
Supported browsers:  Google Chrome, Firefox, Microsoft Edge, and Opera.  We recommend using the latest 
version of your browser.  Internet Explorer is NOT supported. 
 
If you have an Apple TV or Roku device, you can use our dedicated apps for these platforms.  If you have a 
Chromecast, you can cast to it from Chrome on your computer or Android phone.  Detailed instructions below. 
 
APPLE TV App* 

*Available only for Apple TV models Generation 4 and higher. 

1. From your Apple TV device, launch the App Store. 

2. Search for the app “Eventive TV” and install the free app.  Click here to learn how to download apps to 
your Apple TV. 

3. Once the app is installed, it will ask you for a code to connect to your Eventive account.  On your 
computer, navigate to Eventive and log in at the upper right-hand corner. 

4. From the same menu in the upper right-hand corner, select TV app setup and enter the code from your 
Apple TV device. 

You must first unlock programs on your computer, tablet or smartphone to be able to watch them on your 
Apple TV.  All of your unlocked content will be available on the Eventive TV app. 

ROKU App 
 

1.  Search for “Eventive TV” in the Roku Channel Store on your Roku. 

 
2.  Click “+Add channel” to add Eventive TV to your account. 

 
3.  Once you have installed the app, open it and follow the instructions to login. 

 
Unlocking Programs 
 

1.  Find your pre-ordered screening(s) in your "My tickets" section. If you've already unlocked it, it will be 
in your content library...watch.eventive.org/me.  You can also find by clicking on your initials and then 
"My Content Library".   

 
2.  Click "Unlock now" to unlock your screening.  Repeat with each film that you want to see.  Your  

schedule will show the date of each screening.  Viewable time:  12am-11:59pm each day as scheduled. 

https://support.apple.com/en-us/HT204266
https://watch.eventive.org/aiffworldfilm
http://watch.eventive.org/me


 
 

HELP FAQ:  https://watch.eventive.org/help 
  

  

 

https://watch.eventive.org/help

