
 
 

Attend the Festival: Step-by-Step: 
 

1. Fill out your Hospitality Form (sent out mid-February) by Monday, March 2nd to let us know if 
you’re attending and if you’ll be bringing a guest. If you have received a link to your form, please 
email hospitality@ashlandfilm.org. AIFF cannot guarantee that accommodations will be 
available if you confirm after March 2nd.  
 

2. Preview our film line-up on the AIFF Box Office beginning March 24.  
  

3. Login to our online ticketing system on Tuesday, March 31st at 10:00am PST to order tickets for 
any films you plan to attend, excluding your own film. We will reserve tickets for you and your 
guest to all of your own screenings. Note: We do require a hard ticket to get into all screenings, 
including your own. However, if you are planning on only attending the Q&A after one or all of 
your screenings, please let Caley know. This is the advance ordering date for filmmakers. 
Please order as soon as possible as many screenings sell out! 
  

4. In March you’ll receive an email with the details of your accommodations. 
 

5. If you’re flying, please specify on the Hospitality Form if you and your guest would like to use 
our complimentary shuttle service. If so, a member of the AIFF transportation team will be 
waiting for you at the airport – they will be wearing an AIFF tee-shirt and red scarf, holding an 
AIFF sign.  You’ll be driven to the AIFF Hospitality Suite to get your welcome materials, tickets, 
and festival badge. Then you’ll be taken to your home away from home to settle in! 
 

6. Enjoy the festival! 
 

7. For departure, our transportation team will pick you up either at your accommodations or the 
Hospitality Suite (depending on flight times) and bring you to the airport. 
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